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Patients’ lived-experiences of dignity maintenance

Abstract

Bac kground: In nursing profession, patient’s dignity preservation is one of the most
important professional duties, which is emphasized by national and international nursing
standards. Indeed, patient’s dignity preservation is the essence of nursing care and
respecting his/her human dignity is considered as the core of nursing practice. It is
essential to overview and to discover the meaning of patients’ dignity preservation
based on their lived experiences to maintain and respect patients’ dignity and
consequently promote the quality of provided services and patients’ satisfaction. For this
purpose, the present study aimed to discover patients’ lived experiences of human
dignity maintenance in bedside.

Method: In this qualitative study which was conducted using interpretive
phenomenological approach, 14 participants (9 women and 5 men) were purposefully
selected. Data were collected during 16 individual, semi-structured and deep interviews.
The recorded interviews were transcribed and were analyzed by Diekelmann, Allen and
Tanner (1989) approach.

Findings: The findings of this study resulted in 3 main themes and 9 subthemes
regarding the meaning of patients’ dignity preservation. The first main theme emerged
as: “Exigency preservation of innate human dignity” consists of two subthemes “respect
equal human nature”; the second one as “serve based on love and kindness” including
two subthemes “being with patient” (consist of two other subthemes as: “compassion”
and “altruism”) and “inspiring the sense of being accepted and beloved”; furthermore,
the third main theme emerged as “dignifying transcendental professional service”
including three subthemes as: “professional commitment, accountability and
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responsibility”, “upholding patients’ rights” and “enlightenment”.

Conclusion: Findings of this study showed that the meaning of patient’s dignity
maintenance refers to healthcare agents Divine obligation regarding exigency
preservation of human innate dignity, which rooted from Divine origin. Also, healthcare
professionals would be able to manifest the human love that is natured in theirs and
also patients’ entity, and consequently actualize patient’'s dignity preservation by
benefiting their numerous human capacities such as compassion and providing care
based on affection, love and kindness. Furthermore, since the other meaning of the
patient’s dignity preservation refers to providing professional services in a context of
enlightenment, it should be considered as a ground to reach individual and professional
intellectual life.

Keywords: human dignity preservation, patient, interpretive phenomenology



