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The relationship between nurses’ perception of organizational support,
and their job satisfaction and organizational commitment

Abstract

Introduction: Patients’ outcomes and the quality of care are directly in
influenced by nurses satisfaction of their job. Job satisfaction is an
important element for improving nurses function and progressing the their
quality services. Health care organizations can't achieve their goals unless
the members and personnel have a kind of organizational commitment to
their works and it’s improvement. In fact The organizational commitment
improve the system benefits and decreases attrition. This also can increase
the motivation and subsequently the quality of the nursing care. The feeling
of being supported by the organization might cause job satisfaction and
organizational commitment. This study aimed to determine of the
relationship between organizational support and job satisfaction and
organizational commitment among Iranian Nurses.

Methods: In a cross-sectional study, 200 nurses with bachelor and master
degrees and with at least one year of cilinical experience were selected.
Data were collected by using of 3 questionnaires and then were analyzed
using spearman nonparametric tests andwith spss 16 software.

Results: The samples age range were between 22-50 and mostly female
(88%) and married (64%). There was significant positive and meaningful
relationship Between the nurses perceived organizational support and
organizational commitment and job satisfaction .

Conclusion: Nurses administrators should support nurses more effectively
and strongly in order to increses their perception of organizational support
in order to improve their organizational commitment and job satisfaction.

Keywords: Perceived organizational support, organizational commitment,
job satisfaction, nurses.



