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ىٍ ایٗ ٔیبٖ . فَٕٛىٌی ٙغّی ٕٙئٍی ٙبی٬ ىٍ ػٕٮیز ٞبیی إز وٝ ُٔبٖ آٟ٘ب َٝف كٕبیز اُ ٕبیَ افَاى ٔی ٙٛى

ٞيف اُ ایٗ ٦ٔبِٮٝ سٮییٗ اٍسجب٣ كٕبیز  .ٖٞشٙي ٔبٞیز وبٍ هٛى ثٖیبٍ ٖٔشٮي فَٕٛىٌی ٙغّی ٚ ٘یبُٔٙي كٕبیز ٭ّزٝ دَٕشبٍاٖ ث

 . اػشٕب٭ی ٔلی٤ وبٍ ثب فَٕٛىٌی ٙغّی دَٕشبٍاٖ ٙبغُ ىٍ َٔاوِ آُٔٛٙی ىٍٔب٘ی ٔٙشوت ىاٍ٘ٚبٜ ٭ّْٛ دِٙىی سَٟاٖ ثٛى

 :تحقيقروش 

دَٕشبٍ  ٙبغُ ىٍ َٔاوِ  200ٚاكيٞبی دْٚٞ٘ . ٫ٛ٘ ٔم٦ٮی ثٛى ایٗ دْٚٞ٘، یه ٦ٔبِٮٝ ٕٞجٖشٍی سٛٝیفی اُ

ىٍٔب٘ی ٔٙشوت ىاٍ٘ٚبٜ ٭ّْٛ دِٙىی سَٟاٖ ثٛى٘ي وٝ ثٝ ٍٚٗ ٕ٘ٛ٘ٝ ٌیَی اكشٕبِی ٥جمٝ ای ثب سوٞیٜ ٔشٙبٕت  -آُٔٛٙی

ٔبُلاؽ ٚ اٍى فَٕٛىٌی ٙغّی اثِاٍٞبی ٍٔٛى إشفبىٜ دَٕٚٙبٔٝ ا٥لا٭بر ىٌَٔٛافیه، دَٕٚٙبٔٝ إشب٘ي. ا٘شوبة ٙي٘ي

ٖ٘وٝ  SPSSىاىٜ ٞب ثب إشفبىٜ اُ َْ٘ افِاٍ . ثٛى( SAWS)وبٍ ٚ دَٕٚٙبٔٝ اٍُیبثی كٕبیز ثَای سٙ٘ ُاٞبی( MBI)ػىٖٖٛ

 .ٚ ١َیت ٕٞجٖشٍی دیَٕٖٛ سؼِیٝ ٚ سلّیُ ٙي٘ي ANOVAٚ آٔبٍ سٛٝیفی ٚ إشٙجب٥ی سی ٖٔشمُ، آُٖٔٛ آٔبٍی  18

 :يبفته هب

ٖٔن ٙوٞییز  ٚ % ( 97ٚ % 61ثٝ سَسیت )٭يْ ٔٛفمیز فَىی ٍا ىٍ ٦ٕق ثبلا  ٚاوظَ ٚاكيٞبی دْٚٞ٘ سلّیُ ٭ب٥فی 

ٚ ىٍ ٕبیَ اثٮیبى   9/2±7/0ٔیبٍ٘یٗ ٚ ا٘لَاف ٔٮیبٍ كٕبیز اػشٕب٭ی ٕٞىبٍ ىٍ ثٮي اٍُیبثی . سؼَثٝ وَىٜ ثٛى٘ي% ( 59)ىٍ كي ٔش٤ٕٛ

، 03/2±7/0، ىٍ ثٮي اثِاٍی 09/2±7/0ٮي ٭ب٥فی ٕٞـٙیٗ ٔیبٍ٘یٗ ٚ ا٘لَاف ٔٮیبٍ كٕبیز اػشٕب٭ی ٕٛدَٚایٍِ ىٍ ث. ثٛى 7/0±8/2

فَاٚا٘ی فَٕٛىٌی ٙغّی دَٕشبٍاٖ ىٍ اثٮبى ٕٝ ٌب٘ٝ ثیب ٞییؾ ویياْ اُ    .  ثٛى 1/2±8/0ٚ ىٍ ثٮي اٍُیبثی  09/2±8/0ىٍ ثٮي ا٥لا٭بسی 

ٔ   (. <P 05/0)ٔشغیَٞبی ىٌَٔٛافیه اٍسجب٣ ٔٮٙبىاٍ ٘ياٙز ثٮیبى كٕبییز   ٚ وّییٝ ا ( =003/0P)ثیٗ كٕبیز ٭یب٥فی ٕٞىیبٍ ٚ ػیٙ

       ُ هیئز اٍسجیب٣ ٔٮٙیب ىاٍ ٚػیٛى      اػشٕب٭ی ٕٞىبٍ ثؼِ كٕبیز ٭ب٥فی ٚ وّیٝ اثٮیبى كٕبییز اػشٕیب٭ی ٕیٛدَٚایٍِ ثیب ثوی٘ ٔلی

ٕٞـٙیٗ ثیٗ (. >P 05/0)ز فَىی اٍسجب٣ ٔٮٙبىاٍ ٚػٛى ىاٙزثیٗ كٕبیز ٭ب٥فی ٚ اثِاٍی ٕٞىبٍ ٚ ٭يْ ٔٛفمی(. >P 05/0)ىاٙز

ز فیَىی اٍسجیب٣   ٕٛدَٚایٍِ ٚ ٖٔن ٙوٞیز ٚ كٕبیز ٭ب٥فی ٚ ا٥لا٭بسی ٕیٛدَٚایٍِ ثیب ٭یيْ ٔٛفمیی    وّیٝ اثٮبى كٕبیز اػشٕب٭ی 

 (. >P 05/0)ٔٮٙبىاٍ ٔٚبٞيٜ ٙي
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 : نتيجه گيري

ٔيیَاٖ دَٕشبٍی ٚ ٕٞىبٍاٖ ثب ایؼبى كٕبیز اػشٕب٭ی ىٍ ٔلی٤ وبٍ ٔی سٛا٘ٙي فَٕٛىٌی ٙغّی ٍا ىٍ دَٕشبٍاٖ وبٞ٘ 

 .٦ٔبِٮبر آسی ثٝ ثٍَٕی ٚ ٔمبیٖٝ ٕبیَ ٭ٛأُ َٔسج٤ ثب فَٕٛىٌی ٙغّی دَىاهشٝ ٙٛى دیٟٚٙبى ٔی ٙٛى ىٍ. ىٞٙي

 فَٕٛىٌی ٙغّی، كٕبیز اػشٕب٭ی، ٕٛدَٚایٍِ، دَٕشبٍ: کليذ ٍاشُ ّا
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Abstract 

Survey of relationship between Workplace Social Support and Burnout in nurses 

working in selected educational-health centers of Tehran University of Medical 

Sciences - 2012. 

Background and Aim: Burnout is a common syndrome in people who spend their time 

on providing support to others. Nurses are particularly susceptible to burnout, because of 

the nature of their profession. Workplace social support is one of the ways to reduce 

burnout. So the aim of this study was to determine the relationship between Workplace 

Social Support and Burnout in nurses working in selected educational-health centers of 

Tehran University of Medical Sciences. 

Material and Method: It was a descriptive correlational study. Two hundred nurses 

working in hospitals affiliated to Tehran University of Medical Sciences were recruited 

by proportionate stratified sampling. The instruments included demographic 

questionnaire, Maslach Burnout Inventory (MBI) and the Support Appraisal for Work 

Stressors Inventory (SAWS). Data were analyzed by descriptive statistics and 

independent t-test, analysis of variance (ANOVA) and Pearson correlation coefficient 

using (SPSS)-PC (18). 

Results: The majority of nurses experienced high levels of emotional exhaustion and 

personal unaccomplishment (61% and 97% respectively), and moderate levels of 

depersonalization frequency (59%). The mean work colleagues social support scores were 

2.9±0.7 in appraisal and 2.8±0.7 in other dimensions. The mean supervisor social support 

scores were 2.09±0.7 in emotional, 2.03±0.7 in instrumental, 2.09±0.8 in informational 

and 2.1±0.8 in appraisal dimensions. There were no significant correlations between 

frequency of all burnout dimensions and demographic variables in nurses (P>0.05). 

However, significant relationship was found between work colleagues emotional support 

and gender (P=0.003), all dimensions of work colleagues social support (excluding 

emotional support) and unit, and finally between all dimensions of supervisor social 

support and unit (P<0.05). Scores on work colleagues emotional and instrumental support 

were correlated with frequency of personal accomplishment scores (P<0.05). Significant 

relationship was found between all dimensions of supervisor social support and frequency 

of depersonalization (P<0.05). Moreover, there was significant relationship between 
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emotional and informational dimensions of supervisor social support and frequency of 

personal accomplishment (P<0.05). 

Conclusion: Administrators and coworkers can reduce burnout among nurses with the 

appropriate workplace social support. Further studies are suggested to assess and compare 

other factors related to burnout.  

Key words: Burnout, Social support, Supervisor, Nurse. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


