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Session Objectives

The growing emphasis on the social accountability in health professions education 
comes from an awareness that we need to be better prepare the next generation to 
better anticipate and respond to health inequities and the priority health concerns of 
the communities they will serve.

1. Introduce the concept of social accountability

2. Highlight challenges and opportunities

3. Panel Discussion



Ventres W & Dharamsi S. Socially Accountable Medical Education: The REVOLUTIONS 
Framework. Academic Medicine. Acad Med. 2015 Dec;90(12):1728. 

Boelen C, Dharamsi S, Gibbs T. The social accountability of medical schools and its 
indicators. Educ Health 2012;25(3):180-94.

Social Responsibility

Social Responsiveness

Social Accountability



1. A socially responsible medical school is one that has expressed a commitment to the 
welfare of society

2. A socially responsive medical school is one that responds to society’s welfare by 
directing its education, research and service activities towards explicitly identified 
health priorities

3. A socially accountable medical school goes beyond 1 and 2 by 

working collaboratively with governments, health service organizations and the public 
(particularly the vulnerable) to impact health outcomes 

& 

demonstrates this by providing evidence that its work is relevant, of high quality, cost-
effective, and reduces health disparities



“Every system is perfectly designed to get the results it gets. If we keep doing 
what we have been doing, we’ll keep getting what we’ve always gotten.” 

Dr. Paul Batalden - on the healthcare system and quality improvement. 

“The definition of lunacy is to keep doing what you’ve always done and expect a 
different result.” 

Albert Einstein

What do we need to do differently 
in how we educate future health professionals 

and how we structure health systems?



Education of Health Professionals for a new century: 
Transforming education to strengthen health systems in an 

interdependent world. Lancet 2010

•Fragmented, outdated and static curricula producing ill-equipped graduates

•Mismatch of competencies to population needs

•Poor teamwork (tribalism) 

•Narrow technical focus without broader contextual understanding

•Predominant hospital orientation at the expense of primary care
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Informative learning

knowledge and skills – Technical experts

Formative learning

socializing students around values – Professionals

Transformative learning

leadership - Enlightened change agents



The crisis of our time relates not to technical competence, 

but to a loss of the social and historical perspective, to the

disastrous divorce of competence from conscience.

Ernest Boyer
Carnegie Institute for the Advancement of Teaching



Transformative Education

Can’t go back to seeing the world in the same way…

Never being able to be in the world in the same way…



Association of American Colleges and Universities

Greater Expectations: A New Vision for Learning 
as a Nation Goes to College - 2002

What kind of learning do students need to meet emerging 

challenges in the workplace, in a diverse democracy, 

and in an interconnected world?



In this turbulent and dynamic century, our nation’s diverse 

democracy and interdependent global community requires a 

more informed, engaged, and socially responsible citizenry. 

Personal and social responsibility should be core elements of 

a 21st century education if our world is to thrive.

Higher education needs to engage in developing responsible 

learners whose sense of social responsibility and ethical 

judgment is marked by intellectual honesty, social justice, and 

a discernment of ethical consequences of various decisions 

and actions 


