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Another successful year
I am pleased to again report a very successful year for Teesside University’s 
School of Health & Social Care. This continued success could not be sustained 
without the enormous support and co-operation from our students, academic 
staff and external partners. 

All our full-time programmes have 
been reviewed and reapproved 
by professional and statutory 
bodies respectively with many 
commendations. The most 
pleasing relates to the significant 
involvement of service users and 
carers both as panel members 
approving our programmes, as 
well as their engagement in their 
development and delivery. 

We are also delighted with the outcome 
of our Research Excellence Framework 
submission in 2014 which has received 
significantly increased international 
recognition. Our case studies clearly 
demonstrated high impact factors, 
which were well noted. Another research 
outcome of particular significance 
was the clinical trial around shoulder 
fractures, carried out in conjunction 
with Professor Rangan from South Tees 
Hospitals NHS Foundation Trust.

Students and staff from the School have 
also been nominated and received 
several awards throughout the year in 
recognition of their achievements.

Professor Paul Keane obe 
Dean
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It is an honour and 
privilege to be appointed 
as the next Vice-Chancellor 
and Chief Executive of 
a great university like 
Teesside which, under the 
leadership of Professor 
Graham Henderson, makes 
such a difference to its 
students, stakeholders 
and community. I look 
forward to working with all 
staff and students across 
the University in the new 
strategic context of higher 
education in the UK. I believe 
that Teesside University 
now has a great opportunity 
to develop further as a 
global university with an 
international reputation 
for quality, enterprise and 
learning opportunities.

Welcoming our new  
Vice-Chancellor 

Professor Paul Croney has joined Teesside University from Northumbria University 
where he held a succession of leadership roles – Dean of Newcastle Business 
School, Pro-Vice-Chancellor and, most recently, Deputy Vice-Chancellor. 

Professor Croney will build on the legacy left behind by Professor Henderson 
who, during his time in charge, has seen the University more than double in 
size, become the first modern university to win the Times Higher Education 
University of the Year Award and receive the Queen’s Anniversary Prize for 
outstanding work in enterprise and business engagement.



Proximal humeral fracture with 
subsequent internal fixation Research excellence  

with impact
The results of the 2014 Research 
Excellence Framework (REF) 
were published early in the 
year, highlighting the impact of 
research at Teesside University. 
The feedback noted that the 
large majority of the journal 
articles submitted were judged 
to be internationally excellent 
or of internationally recognised 
quality in terms of originality, 
significance and rigour. 

Most encouraging was the verdict 
that the University’s Health and Social 
Care Institute demonstrated a well-
developed strategic approach to impact 
that is conducive to delivering future 
impacts of very considerable reach and 
significance. The case studies of impact 
– how our research made a difference 
– were also highly rated. The impact 
arising from Dr Vida Zohoori’s fluoride 
research was judged to be ‘outstanding 
in terms of its reach and significance’. 
Another example is provided by Dr 
Helen Handoll’s work with visiting 
professor, Professor Amar Rangan. 
Their successful publication of the 

ProFHER trial results in a high-profile 
American journal is highlighted above.
As our should fracture trial ends, 
another similarly high-quality multicentre 
trial, UK FROST – for which Dr Nigel 
Hanchard is the physiotherapy lead 
– has begun. UK-FROST should 
provide a definitive answer on the 
hospital treatment of people with frozen 
shoulder. Like ProFHER, UK FROST 
is a substantial undertaking and, as 
established in ProFHER, involving 
rehabilitation specialists in developing 
the trial protocol and treatment 
standards is crucial to achieving reliable 
evidence.
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Teesside centre for  
evidence-based practice
A new collaborating centre of 
the Joanna Briggs Institute will 
open at Teesside University 
later this year. The Joanna 
Briggs Institute is the 
international, not-for-profit 
research arm of the School of 
Translational Science at the 
University of Adelaide. 
Through a hub and spoke 
model, the institute supports an 
international partnership of 
over 70 collaborating centres 
globally. 

The collaborating centre will be based 
within our School’s Health and Social 
Care Institute and led by Dr Sharon 
Hamilton. Researchers from the new 
centre will work closely with clinical 
colleagues at South Tees Hospitals 
NHS Foundation Trust and other 

healthcare organisations to undertake 
clinically relevant reviews of research 
evidence. It is expected that the 
findings from these reviews will 
influence clinical practice and improve 
patient care.

 The trial found that surgery, despite being 
increasingly used, does not result in a better 
outcome for most people with these fractures.

RESEARCH NEWS

Pictured from left: Professor Paul Keane 
OBE, Professor Alan Pearson and  
Dr Sharon Hamilton

New Teesside-sponsored  
study on treating shoulder 
fractures is published in  
world-leading journal

PROFHER stands for Proximal 
Fracture of Humerus: Evaluation by 
Randomisation. In the trial, surgical 
treatment for the majority of displaced 
fractures of the proximal humerus 
(broken shoulder) was compared with 
non-surgical treatment. These fractures 
are very common in older people, often 
resulting from a fall. 

Trial participants completed postal 
questionnaires on their shoulder function 
and general health at 6, 12 and 24 
months. The trial found that surgery, 
despite being increasingly used, does 
not result in a better outcome for most 
people with these fractures.

Dr Helen Handoll, who has worked on 
the PROFHER trial from the start as 
part of the trial management team, is 
also the lead author of the monograph 
which is freely accessible in the Health 
Technology Assessment (HTA) journal. 

This comprehensive account of the trial’s 
methods and findings is a result of the 
huge amount of work from all involved in 
reaching this stage. 

The HTA monograph shows that surgery 
also costs more over two years; this 
includes costs of subsequent treatment 
such as surgery for complications. The 
results of this trial should stop people 
with these injuries having unnecessary 

operations and will ultimately save 
money in the NHS.

PROFHER is a joint collaboration 
between Teesside University (trial 
sponsor and trial management), the 
Trials Unit at the University of York (trial 
management) and Teesside University 
visiting Professor Amar Rangan, 
consultant orthopaedic surgeon at 
James Cook University Hospital in 
Middlesbrough, who was the chief 
investigator and clinical lead. 

PROFHER was funded at just over 
£1.35m by the National Institute for 
Health Research’s Health Technology 
Assessment Programme.

A critically important clinical trial, undertaken 
by staff at Teesside University and James Cook 
University Hospital, has finally come to an 
end, and the main results have been reported 
in a very influential journal. 

In March 2015, the results of the PROFHER 
trial were published in The Journal of the 
American Medical Association (JAMA), which 
is one of the most highly cited and influential 
journals in the world. The results have also 
generated considerable media interest.    
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Local recognition for  
Teesside student volunteers 

The annual Volun-cheers event, held 
at Teesside University Students’ Union, 
awarded student volunteers and 
mentors nominated in recognition of 
their work. Awards were also given in 
celebration of the variety of volunteer 
organisations which provide valuable 
support and experience for individuals 
and groups.

The first award went to Jonathan 
Hitchen (pictured left), third-year adult 
nursing student, for his Outstanding 
Contribution. Jonathan was 
overwhelmed to have been nominated. 
‘I would like to thank everyone who 
nominated me for the award – it was 
lovely to hear all the kind words and 
I was very humbled by it all. It was a 
lovely evening and it was great to hear 
about the fantastic volunteering work 
happening on campus and in the wider 
community. 

‘Winning this award is a fantastic 
achievement, not only for myself but 
also for the student buddy scheme 
which is gaining the recognition it 
deserves.’

The second award went to Mark 
Wheatley (pictured right), senior lecturer 
in nursing, for Volunteer Mentor. ‘The 
night was a huge success – some 
volunteers were presented with bronze, 
silver and gold awards in recognition 
for their commitment to the scheme. I 
was delighted to win the mentor award 
for facilitating the scheme. I have never 
been more proud of the student nurses, 
the scheme and what it has achieved.’  

University volunteers and partner organisations have 
been honoured at an awards ceremony recognising their 
contribution to the community.

THREE RIVERS 
CONFERENCE 
Jo Yaldren, Paul Taylor, Jonathan 
Hitchen and Mark Wheatley 
attended the Three Rivers learning 
and teaching conference at 
the University of Sunderland in 
March 2015. The theme of this 
year’s conference was student 
engagement.    

Jonathan and Mark presented 
Teesside University’s buddy 
scheme to delegates from the four 
universities in the region. 

Teesside University was very well 
represented at the conference, 
delivering nine of the thirty 
presentations throughout the day. 

Jonathan was also part of a student 
panel which discussed student 
perspectives and their experiences 
of student engagement in higher 
learning. 

 . . . it was lovely to hear all 
the kind words and I was 
very humbled by it all.



Along with 11 other care makers, I had a 
wonderful opportunity to discuss some 
of the issues that affect our profession 
and the people we look after. 

We met with Nick Seddon, David 
Cameron’s adviser on health; chief 
nursing officer for England Jane 
Cummings; Hilary Garratt, NHS England 
director of nurse commissioning and 
health improvement; Lisa Bayliss-Pratt, 
nursing director for Health Education 
England; and David Foster, deputy 
director of nursing at the Department of 
Health.

Our focus was on the NHS Five Year 
Forward View. We talked about key 
issues affecting patient care and, in 

particular, our own experiences as newly 
qualified nurses and student nurses. 
We drew on student nurse education, 
practice placement and clinical areas. 

All the care makers openly discussed their 
vastly differing experiences – many were 
very positive. We also raised a few issues 
that we would all benefit to learn from.

We had the opportunity to talk candidly 
about the issues we are passionate 
about which affect nursing. I am 
passionate about being a radical with 
a constant need for change, bottom-
up leadership and true patient-centred 
approaches. As care makers we are 
supported to rock the boat. I am very 
fortunate to have the support of Teesside 

University and my practice placement 
area of South Tees Hospitals NHS 
Foundation Trust. 

Nurse education was a key issue 
during the session, particularly the 
skills mix of nurses. Is there a need for 
pre-registration nurses to have more 
training in the fields of adult, mental 
health, learning disability and children, 
and then choose a specialism nearer 
the end of the programme? We all 
know it is essential for adult nurses to 
have knowledge of working effectively 
with those with learning disabilities and 
mental health illnesses. 

The discussions led on to organisational 
culture. I can sense a marked difference 
in my three years as a student nurse. 
Attitudes are changing and there is an 
increased regard for the 6Cs, patient 
safety, patient experience and patient 
centeredness, but we still have a long 
way to go. 
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Michelle, a third-year adult nursing 
student, won Care Maker of the Year at 
the Student Nursing Times Awards 2015. 

Mum-of-three Michelle returned to 
education to retrain for a nursing career. 
‘The School of Health & Social Care has 
been extremely supportive throughout my 
academic studies, placement experience 
and the extra work I do as a care maker.’

Care makers are part of a national 
network of students and newly qualified 
nurses who act as ambassadors for the 
professional values set out in the NHS 
nursing strategy. 

Michelle loves being a nurse and working 
with the service users they are there to 
support. ‘I am always proud to wear 
my Teesside University uniform. From 
day one we were encouraged to be 
nurses with the values of the 6Cs: care, 
compassion, commitment, competence, 
communication and confidence.’

Student nurse, Michelle Hudson received national recognition at a prestigious awards 
ceremony in London in May 2015. 

NATIONAL RECOGNITION FOR  
TEESSIDE STUDENT NURSE 

Michelle Hudson, adult nursing student, 
discusses patient care at number 10
 I received an email from NHS England asking if I would 
like to be involved in a round table discussion at 10 Downing 
Street. I immediately confirmed that yes, I would be delighted 
to be involved.  

Michelle has also just been awarded Nursing Times Rising Star award  
which recognises emerging talent in the nursing profession.
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School facilities
Our students benefit from state-of-the-art facilities in a purpose-built,  
award-winning environment, which prepares them for their work placements. 
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CAMPUS DEVELOPMENTS  
Investing in the Future

Clockwise from top left: Health and fitness centre
Living wall and campus heart
The Curve, our new £20m teaching and learning building
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This is awarded to highly experienced 
academics, able to provide evidence 
of a sustained and effective record of 
impact at a strategic level in relation to 
teaching and learning. 

Angela, who is also a University 
teaching fellow, has been involved for 
many years in cross-University activities. 

She was instrumental in developing 
the approval of and embedding the 

University’s assessment and feedback 
policy which has had significant cross-
institutional impact that has been 
acknowledged by receiving this award. 

She also provided evidence of sustained 
leadership and impact over a number 
of years by involving service users in 
programmes – an area that has recently 
been commended as good practice by  
a number of professional bodies.  

Principal fellowship 
Congratulations to Angela Morgan, assistant dean 
(learning, teaching and student experience), who has 
achieved the status of principal fellow of the Higher 
Education Academy. 

CHARTERED RECOGNITION FOR JACQUIE 
Senior lecturer Jacquie 
Vallis has completed the 
maximum two years as 
chair of the International 
Association of Forensic 
Radiographers (IAFR).

She has now taken up the position 
of external and international liaison 
officer, which places her on the 
board of the International Society 
of Forensic Radiology and Imaging 
(ISFRI) with internationally renowned 
experts in forensic radiology and 
pathology.

Jacquie was also on the organising 
working party of a joint ISFRI/IAFR 
congress which took place in Leicester 
in May 2015. This congress brings 
together forensic experts from around 
the world. IAFR organised a day 
where radiographers looked at virtual 
autopsy, disaster victim identification 
and experiences from the Australian 
bushfires that used computerised 
tomography to image the victims.

The PgC and MSc Forensic 
Radiography distance-learning 
programmes have recently been 
awarded recognition from the Chartered 
Society of Forensic Sciences. 

This recognition provides an assurance 
of quality of forensic science delivered 
to prospective students and employers. 
And these programmes have recently 
been commissioned under CWD Tier 1 

from September 2015 for NHS non-
medical employees, which is great 
news for forensic radiographers.

Jacquie was awarded University 
associate teaching fellow in January 
2015 and recently won the Vice-
Chancellor’s Award for the most 
innovative teaching practice.

Jacquie was awarded University associate 
teaching fellow in January 2015
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Council membership  
for Philip 

The Society and College of 
Radiographers has elected 
Dr Philip Cosson as its new 
northern region council 
member until June 2016. 

He takes over from Dr Ben Stenberg, 
an alumni of Teesside University. The 
Society of Radiographers is the trade 
union and professional body for the 
diagnostic imaging and radiotherapy 
workforce in the UK. The College of 
Radiographers is a charity focusing 
on education, research and other 
activities.

Together, they shape policy and 
standards, pioneer new ways of 
working, and ensure safe and fair 
work places. The Society’s council, 
selected from representatives from the 
English regions and the UK countries, 
determines the policy and strategic 
direction. It meets periodically during 
the year.  
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Taking best practice to Tehran 

Dr Terry Murphy from our School’s 
social work team has been working 
as a national level consultant to 
the United Nations in former Soviet 
countries for eight years, having 
previously led projects in Africa and 
Canada since 1999. 

Offering effective consultancy always 
involves a mixture of building long-
term trust with local professionals and 
an awareness of political and social 
contexts. In the former Soviet Union, 
for example, the 20th century saw the 
creation of large-scale orphanages 
and other instructions to deal with 
issues of family breakdown, disability or 
unwanted children. 

Now independent states are attempting 
to examine more community-based 
and modern social work solutions to 
these social issues. In Uzbekistan, for 
example, we helped introduce the idea 
of modern social work assessment 
and intervention in the community, 

integrating this with the rediscovery 
of older Islamic traditions of Mahalla 
or community. In Ukraine, building on 
our earlier work consulting on families 
experiencing  ethnic cleansing in 
Kyrgyzstan, we have been helping 
examine how the large number of local 
and international non-governmental 
organisations working with displaced 
children during the civil war can adopt 
common assessment practices to 
assess children’s needs.

We were recently approached by 
Lumos, the largest specialist charity 
working with deinstitutionalisation, to 
validate its training for developing world 
social work leaders. 

Social work consultancy in  
the former Soviet Union 

I led a workshop on practice 
development at Tehran University of 
Medical Sciences’ School of Nursing 
and Midwifery. The event was attended 
by Iranian delegates from nursing, 
midwifery, medicine, pharmacology 
and dentistry. 

I was the only international speaker 
attending the event, giving a keynote 
speech on practice development and 
patient safety, along with presentations 
on enhancing nursing practice. 

It was such an accolade to be asked 
to lead this event in Tehran. When I 
received the invitation it was evident 
they had researched my work – it’s 
great to get this recognition. 

This event provided an amazing forum to 
debate, celebrate and highlight areas for 
learning, sharing and enhancing clinical 
governance and patient safety through 
practice development in healthcare 
across Iran. 

I was impressed and overwhelmed by 
the enthusiasm and commitment shown 
for the desire to improve systems and 
processes aligned to patient safety 
and quality healthcare. From a practice 
development point of view, this event 
was the first of its kind to be held in Iran.

During my visit I also visited a children’s 
medical centre and hospital emergency 
ward to see examples of best practice 
and areas where services could be 
enhanced. 

Teesside University’s Professor Rob McSherry, national 
teaching fellow and professor of nursing and practice 
development, was invited to Iran to share best practice 
in patient healthcare with international academics 
and clinicians. 

It was such an accolade to be asked 
to lead this event in Tehran.

INTERNATIONAL ACTIVITIES 
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Sharing global physical therapy experiences 
Ann Binks, principal lecturer in physiotherapy, recently attended the World Confederation for Physical Therapy  
in Singapore in May 2015. Here she shares her experience of the international conference. 

Singapore was a superb venue, with 
the added bonus of being able to 
network and engage with physical 
therapists from around the world. 

The delegates from Nepal received 
support from physiotherapy colleagues 
who empathised with their current 
situation. This made the session 
on disaster management and the 
role played by physiotherapists very 
pertinent.

Peter Skelton, project manager for 
Handicap International, has worked as 
part of emergency teams in Gaza, Iraq, 
Philippines, Libya, Jordan and Haiti. 
He said it was about pulling together 
a strong message about what the 
Confederation and the physical therapy 
community as a whole are doing in 
disaster management.

At the seminar’s heart was a briefing 
paper on the role of physical therapists 
in emergency response teams. The 
paper, due out later this year, examines 
the role of physical therapists in 
emergencies – both those already 
working in countries where disasters 

are likely to happen, and those involved 
in an international response. The World 
Confederation for Physical Therapy 
states, ‘Rehabilitation, and in particular 
physical therapy, is of huge importance 
in disaster management – and there is 
growing international recognition of this.’

Supported by the School, I have 
the privilege of working with the 
International Committee of the Red 
Cross alongside pro-vice-chancellor 
Professor Liz Holey to establish 
standards of physiotherapy practice 
for physiotherapists working in the 
Red Cross. The collaborations aims 
to embed universally recognised 
physiotherapy standards, enhance 
evidence-based practice, ensure the 
use of outcome measures by enabling 
the collation and interpretation of data 
to measure outcomes and impact. 
It also focuses on strengthening the 
sustainability of impact in individual 
Red Cross physical rehabilitation 
programmes. This work to date 
was presented as a poster at the 
conference and generated interest 
from the delegates.  

Overall the conference programme 
was exciting with a variety of formats 
from posters to focused symposium 
that gave delegates the opportunity to 
hear a range of speakers from early 
researchers to established international 
therapists at the top of their field. 

World Confederation for Physical Therapy Future Network 
This is its newest network for physical therapist students and early career 
professionals who have been qualified less than five years. The network 
aims to engage with the Confederation and its member organisations by 
encouraging, promoting and facilitating the interchange of ideas and activities 
of common interest.  

World Physical Therapy Day, 8 September 2015 
Every year physical therapy organisations all around the world organise 
campaigns and events to celebrate and publicise the role of physical 
therapists.

Find out more www.wcpt.org

Founded in 1951, the World Confederation for Physical 
Therapy is the sole international voice for physical therapy, 
representing more than 350,000 physical therapists worldwide. 
It has held 15 world congresses, one every four years.
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> Dr Nick Linker 
I am delighted to have been appointed visiting professor in the  
School of Health & Social Care. 

I graduated from medical school in 1981 and trained as a cardiologist 
with sub-specialty training in cardiac electrophysiology in London and 
Manchester, obtaining my Doctor of Medicine along the way. I became 
a consultant cardiologist in Middlesbrough in 1998 and have always 
had a keen interest in teaching and education. 

I have been involved in training junior doctors since my appointment 
and have worked with Teesside University since 2006, initially in 
developing an MSc Implantable Cardiac Devices. 

More recently, I have been involved in setting up and delivering the MSc 
Advanced Clinical Practice, expanding my teaching and training role to 
nurses, physiologists and other allied professionals. 

I have also developed close links with the University as president of 
the British Heart Rhythm Society. It was very rewarding to have our 
certification examination accredited by the University at MSc level. I look 
forward to increasing my links with the University and working together 
to develop new projects and initiatives.

Welcome to two new visiting professors 

> Richard Montgomery 
I qualified in 1978 and chose trauma and orthopaedic surgery as my 
career. I was appointed consultant trauma and orthopaedic surgeon 
in Middlesbrough in 1989. 

My particular interests are hip disorders in children and adults, foot 
problems, limb lengthening and post-traumatic limb reconstruction.  
I served as president of the British Limb Reconstruction Society 2008-10. 

I first examined for Membership of the Royal College of Surgeons in 
2001, and became involved in the Fellowship of the Royal College 
of Surgeons exam in 2003 – clinical and viva exam, multiple choice 
question writing, paper quality assurance, standard-setting, as well as 
hosting the exam. In 2011, I was appointed honorary secretary to the 
Intercollegiate Specialty Board in Trauma and Orthopaedic Surgery and 
in 2015 I became chair, responsible for the trauma and orthopaedic 
surgery end-of-training exam throughout the UK and Ireland.

I am honorary treasurer of the Royal College of Surgeons of Edinburgh. 
This is interesting, but time-consuming. It is a large international 
organisation with over 22,000 members and fellows worldwide, the 
majority in England and Wales. 

With Professor John Stothard and Professor Paul Keane OBE, I assisted 
in the early development of the orthopaedic postgraduate course at 
Teesside University. I hope to contribute further to Teesside University’s 
School of Health & Social Care in years to come. 

STAFF NEWS
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NEW READERSHIPS

Reader in psychometrics

Reader in physiotherapy

Dr Steven Muncer   >

I joined Teesside University’s clinical psychology group in 2010 from the 
psychology department at Durham University where I had worked for ten years. 
Prior to that I had worked for 12 years in universities in and around New York City, 
both teaching and researching in psychology. 

I have done research in many areas of psychology including aggression, cognitive 
representation, reading, anagrams and other psycholinguistic areas. I have acquired 
a knowledge of psychometrics and, at the moment, am involved in research in that 
area. I currently have an H rating of 19. 

In the last few years, I have worked with Cambridge Autism Research Centre studying 
some of their psychological measures. I have also collaborated with colleagues from 
Tees, Esk and Wear Valleys NHS Foundation Trust on psychometric analysis of the 
health of the nation outcome scales and other measures. 

I continue to enjoy teaching and supervising clinical psychology trainees, and 
collaborating on other research projects.

Dr Cormac Ryan   >

I am delighted to take up the post of Reader in physiotherapy at 
Teesside University. I graduated from the University of Limerick in 
2002 with BSc (Hons) Sports and Exercise Science and completed an 
MSc Physiotherapy (Pre-registration) at Queen Margaret University, 
Edinburgh. 

I undertook my PhD at Glasgow Caledonian University where I investigated 
the relationship between physical activity and chronic lower back pain. 

After completing my PhD I became a physiotherapy lecturer at Glasgow 
Caledonian University. I joined Teesside University in 2010 in a split research 
and teaching post before obtaining a full-time research post in 2012. 
Throughout my career I have worked as a part-time musculoskeletal 
physiotherapist – this has helped to keep my research grounded in clinical 
practice. 

My research interests are primarily in the area of chronic pain, its impact 
on patients, and interventions to manage the condition. I am interested in 
pain education research and how pain understanding can be enhanced  
in patients, students, clinicians and the general public. I am also interested 
in the role of the brain in chronic pain and the role of chronic pain within a 
wider public health context.

The School congratulates two staff members who have 
recently been conferred as Readers. 
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RECENT SCHOOL EVENTS 

This one-day conference in April 
2015 was chaired by Professor 
Aidan Mullan who set the 
scene by reflecting on recent 
enquiries and policy reports. 
International speakers from the 
US, UK and Ireland highlighted 
the importance of healthcare 
organisational cultures and 
working environments in ensuring 
the provision of safety, quality 
and compassionate care.

Dr Beth Lown, associate professor 
of medicine at Harvard Medical 
School, gave a presentation entitled 
Compassionate healthcare: luxury 
or necessity? This was a truly 
inspirational, highly emotional and 
thought-provoking personal and 
professional account of the topic.  

Professor Robert McSherry and 
members of his research team 
presented the findings of a feasibility 
study about the design, implementation 
and evaluation of the cultural health 
check toolkit. This was made available 
for delegates on the day.

The afternoon sessions focused on 
policy, strategy, performance and ethics 
of delivering care and compassion. 
Professor Laura Serrant, professor of 
community and public health nursing 
at University of Wolverhampton, 
highlighted the importance of 
evidencing the impact of compassion in 
practice by looking at history to inform 
the present.  

Dr Anthony McCann, founder and 
director of Hummingbird Culture 
Change, provided a significant 
theoretical and practical overview of the 
importance of performing the art of care.

We welcomed over 130 delegates 
from a variety of stakeholders 
– healthcare professionals, 
education, commissioners, voluntary 
organisations, patient representative 
groups, patients and carers – an 
indicator in itself of the importance of 
the topic. 

More information about the research 
and toolkit:

E: robert.mcsherry@tees.ac.uk

Cultural toolkit for compassionate care conference 

NHS England patient safety conference 
Eminent national speakers included Dr Frances Healey and Dr Suzette 
Woodward. They focused on the drivers and national strategies for improving 
patient safety across healthcare including creating patient safety collaboratives. 

This was complemented by concurrent sessions where speakers from local 
trusts, public health and commissioning organisations shared projects and their 
experiences of delivering safer care for patients across Durham and Teesside in a 
variety of clinical and non-clinical settings.

It was appropriate that the conference was held in the School of Health & Social 
Care as most speakers focused on the importance of learning from healthcare 
incidents. The programme covered a number of other key themes, in particular the 
importance of understanding organisational and team culture, and behaviours (or 
human factors) that affect the ability of individuals to deliver safe care.  

John Bamford, the first speaker, shared his very personal and traumatic experience 
of the impact of a failure to deliver safe care to his son. He ensured the conference 
remained focused on why patient safety rightly continues to be the priority for all 
healthcarers. 

Around 150 healthcarers 
from the fields of medicine, 
nursing and the allied health 
professions and academia 
came together for two days 
in March 2015 for the first 
NHS England patient safety 
conference. 
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A team of ten staff arrange and manage 
the allocation of over 8,500 placements 
each year for 2,500 students across 
the four branches of nursing, midwifery, 
social work and eight allied health 
professional programmes. In recognition 
of the team’s hard work, several staff 
and students nominated them for the 
University’s Celebrating Excellence and 
Service Awards – they were successfully 
shortlisted for Team of the Year.

This team has lead developments in 
the ARC system, some in partnership 
with Northumbria University to bring 
a regional approach to using ARC 
technology. They have also developed 
and piloted systems which have been 
rolled out at other universities.

In 2012 Kay Coleman and Kate Hutton 
began a review of the ARC placements 
management information system. 

This review covered several major 
developments to enhance the student 
placement experience and provide 
comprehensive information to practice 
colleagues. Director of placements, 
Pauline Yarker recently joined the team 
and has devised further enhancements 
to support excellence in practice 
including integrating the service with 
education by developing a web-based 
ARC mentor database.

The new ARC PEP audit tool will be 
released in the next few months, 
allowing practice colleagues to provide 
information about their clinical area 
for the benefit of students. The data 
can be updated at any time so that 
practice colleagues can view the student 
allocations in real time and students can 
see the most up-to-date information. 

Any changes are emailed automatically 
to colleagues overnight ensuring 
accurate information is always available. 
These changes will mean more effective 
communication with practice mentors as 
well as students.

For the next academic year students will 
see changes to the ARC POWNet portal, 
reflecting the additional information 
available before and during practice 
placement due to the enhancements 
made to the ARC PEP audit tool. 

At the end of the placement, students 
will complete a new version of the 
evaluation document which will gather 
data important to the school, practice 
colleagues and commissions.

Spotlight on placement management 
The use of ARC technology to support placement 
management has been used within the University’s School 
of Health & Social Care since 2007.   
The ARC PEP system holds information from placement audits, such as the 
number and type of students that can access a particular placement experience. 
ARC POW is a web-linked system providing students with in depth placement 
information, allowing them to evaluate their placement experience.  

Our exceptional  
health visitors
On 11 March 2015, NHS Change 
Day, senior lecturer Deborah Hall 
was one of 150 health visitors 
convening at an inaugural 
conferment ceremony at 
Westminster Abbey in London 
to receive their fellowship of 
the Institute of Health Visiting. 
The ceremony, the first of 
its kind for the Institute of 
Health Visiting, recognised the 
professional achievement of 
exceptional health visitors. 

According to Dr Cheryll Adams, 
director of the Institute of Visiting, 
becoming a fellow is just the start of 
the journey with the Institute. ‘Together, 
the fellows and the Institute develop 
the next generation of health visitors 
and integrate new policy and research 
into practice. Fellows and the Institute 
ensure that health visitors continue 
to make a real difference to the 
health outcomes of children and their 
families.’

The Institute of Health Visiting 
Fellowship scheme is sponsored  

by the Department of Health. The 
fellows are well-placed to support their 
local community healthcare providers 
and new local authority commissioners 
with health visiting commissioning as 
it moves to local authorities in October 
2015. 

Deborah is looking forward to working 
with colleagues, practice teachers and 
mentors locally to develop our health 
visitors of the future, as well as helping 
to address the national agenda during 
this exciting time for the profession.

 . . . Fellows and the Institute ensure that health visitors 
continue to make a real difference to the health outcomes of 
children and their families.
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Working 
within the 
community   

The partnership aims to raise young 
people’s aspirations, forging positive 
links with their local higher education 
institute and social work curriculum. 

It also co-produced conference papers 
about directly involving young people 
in delivering and designing the social 
work curriculum – this partnership 
work has been commended by the 
College of Social Work.

In recognition of this partnership, 
we collaborated with one of our 
former social work graduates and 
held a charity challenge – Easter 
Eggstravaganza – in March 2015. 
Social work students donated Easter 
eggs to Zoe’s Place baby hospice 
– every child with a life-threatening 
illness and their families received an 
egg. 

We also held an Easter raffle to 
raise funds for the vital respite care 
support networks at Zoe’s Place. The 
social work cohort theme is to give 
something back by retracing aspects 
of the charitable giving and founding 
of social work.

We are in the sixth 
year of a successful 
partnership between our 
social work team, young 
people looked after by 
the local authority and 
Middlesbrough Council 
social services.    

Supporting student social workers

Simon Forster, independent reviewing 
officer at Middlesbrough Council, 
looks at new ways of supporting 
students on placement.

This year I was asked to participate in 
an innovative approach to supporting 
student social workers on placement. 
Due to increasing demand for 
placements alongside the growing 
work pressures on social workers, 
the social work team has worked 
hard to develop new approaches 
to supporting their students on 
placements.   

I was pleased to support students 
on placement in the same locality 
through a pod system, offering group 
supervision around important cross-
learning themes such as reflective 
writing, the importance of developing 
emotional resilience and time 
management skills. 

A pod allows for a small group of 
students to come together to share 
their learning experiences and offer 
group support, as well as get direct 
supervision to support their placement 
learning experiences.  

I will be working with the team’s 
placement co-ordinator to evaluate 
this model further. Initial student 
feedback has been positive, 
particularly around group support. 
As a practice educator this approach 
allows me to share my expertise and 
support student learning beyond the 
typical one-to-one approach. 

It’s definitely a model I would 
recommend and could be 
transferrable to other student 
placement areas across the School. 
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Płaszewski, M. & Bettany-Saltikov, J. (2014). 
Non-Surgical Interventions for Adolescents with 
Idiopathic Scoliosis: An Overview of Systematic 
Reviews. Public Library of Science, 9 (10).

James Greer – principal lecturer in 
social work
Greer, J. (2014). How Social Work Can Tackle 
its Morale Problem. The Guardian Social Care 
Network 3 September 2014. www.theguardian.
com/social-care-network/social-life-blog/2014/
sep/03/social-work-tackle-morale-problem 
Greer, J. (2015). Children and Internet 
Pornography: A moral panic, a salvation for 
censors and a Trojan horse for Government 
control of the digital frontier, Revisiting Moral 
Panics. Cree, V., Clapton, G. & Smith, M., ed. 
Policy Press. 

Dr Nigel Hanchard – reader in 
orthopaedics
Hanchard, N. C. A., Goodchild, L. M. & Kottam, 
L. (2014). Conservative management following 
closed reduction of traumatic anterior dislocation 
of the shoulder. Cochrane Database of 
Systematic Reviews. Art. No.: CD004962.
Rodgers, S., Brealey, S., Jefferson, L., McDaid, 
C., Maund, E., Hanchard, N., Goodchild, L. & 
Spencer, S. (2014). Exploring the outcomes 
in studies of primary frozen shoulder: is there 
a need for a core outcome set? Quality of Life 
Research. 
Hanchard, N. (2014). Invited commentary on: 
Exercise classes supervised by a physiotherapist 
may be better at restoring function after frozen 
shoulder than individual physiotherapy. Journal of 
Physiotherapy. 60:236. 

Lynette Harland – senior lecturer
Harland, L. (2014) Educational attainment of 
children and young people in the looked after 
care system, 87 (11), 25-27.  

Maureen Jersby – senior lecturer in 
adult nursing 
Jersby, M., Van Schaik, P. & Green, S. (2014) 
Does utilising simulation technology facilitate 
professional capability in undergraduate student 
nurses? BMJ Simulation & Technology Enhanced 
learning. 1 – A1.
Lamont, P., Ashworth, M., Dalby, S., Hennessy, 
P., Jersby, M. & Rankin, T. (2014). The curriculum 
framework for the surgical care practitioner. 
London Royal College of Surgeons, http://www.
rcseng.ac.uk/surgeons/training/docs/surgical-
care-practitioner-curriculum

Professor Denis Martin – rehabilitation
Tudor Edwards, R., Yeo, S.T., Russell, D., 
Thomson, C.E., Beggs, I., Gibson, J.N.A., 
McMillan, D., Martin, D.J. & Russell, I.T. 
(2015). Cost-effectiveness of steroid 
(methylprednisolone) injections versus 
anaesthetic alone for the treatment of Morton’s 
neuroma: economic evaluation alongside a 
randomised controlled trial (MortISE trial). Journal 
of Foot and Ankle Research 8:6.
Clarke, A., Martin, D., Jones, D., Schofield, P., 
Anthony, G., McNamee, P., Gray, D. & Smith, B.H. 
(2014). “I Try and Smile, I Try and Be Cheery, I Try 

Professor Greg Atkinson – health 
sciences and biostatistics research
Atkinson, G. & Batterham, A.M. (2015). The 
clinical relevance of the percentage flow-
mediated dilation index. Current Hypertension 
Reports, 17(2), 514. 
Atkinson, G., Batterham, A.M., Dowdall, N., 
Thompson, A., & Van Drongelen, A. (2014). From 
animal cage to aircraft cabin: an overview of 
evidence translation in jet lag research. European 
Journal of Applied Physiology, 114(12), 2459-
2468. 
Lewis, N.C.S., Ainslie, P.N., Jones, H., 
Thompson, A., Marrin, K., & Atkinson, G. (2014). 
Influence of nocturnal and daytime sleep on 
initial orthostatic hypotension. European Journal 
of Applied Physiology.

Dr Liane Azevedo – senior lecturer in 
physical activity and exercise science 
Cheung, P.P. & Azevedo, L.B. (2015). Sensory 
integration and response to balance perturbation 
in overweight physically active individuals. 
Journal of Motor Behavior. 
Azevedo, L.B., Watson, D.B., Haighton, C. 
& Adams, J. (2014). The effect of dance mat 
exergaming systems on physical activity and 
health-related outcomes in secondary schools: 
results from a natural experiment. BMC Public 
Health, 14(1), 951.
Vidoni, C., Lee, C.H. & Azevedo, L.B. (2014). 
Fair Play Game: a group contingency strategy to 
increase students’ active behaviours in physical 
education. Early Child Development and Care, 
184(8), 1127-1141.

Professor Alan Batterham – exercise 
science
Thompson, D., Peacock, O., Western, M. & 
Batterham, A.M. Multidimensional Physical 
Activity: An Opportunity not a Problem (2015) 
Exercise and Sport Sciences Reviews. Article in 
press. 
Tew, G.A., Weston, M., Kothmann, E., Batterham, 
A.M., Gray, J., Kerr, K., Martin, D., Nawaz, S., 
Yates, D. & Danjoux, G. (2014) High-intensity 
interval exercise training before abdominal 
aortic aneurysm repair (HIT-AAA): Protocol for a 
randomised controlled feasibility trial. BMJ Open, 
4 (1), art. no. e004094.
Durrand, J.W., Batterham, A.M. & Danjoux, 
G.R. (2014) Pre-habilitation (i): Aggregation of 
marginal gains.Anaesthesia, 69 (5), 403-406.

Josette Bettany-Saltikov – senior 
lecturer in research methods
Bettany-Saltikov, J. & Whittaker, V.J. (2014) 
Selecting the most appropriate inferential 
statistical test for your quantitative research 
study. Journal of Clinical Nursing, 23 (11-12), 
1520-1531.
Bettany-Saltikov, J., Parent, E., Romano,,M., 
Villagrasa, M. & Negrini S. (2014). 
Physiotherapeutic scoliosis-specific exercises for 
adolescents with idiopathic scoliosis, European 
Journal of Physical and Rehabilitation Medicine, 
50 (1), 111-121.

Not to Be Pushy. I Try to Say ‘I’m Here for Help’ 
but I Leave Feeling… Worried”: A qualitative 
study of perceptions of interactions with health 
professionals by community-based older adults 
with chronic pain, Public Library of Science 9(9). 
Schofield, P., Smith, B.H., Martin, D., Jones, D., 
Clarke, A., McNamee, P., Marsh, R., Morrison, 
M., Morrison, R., Fowler, S., Anthony, G. & 
Stewart, C. (2014). Systematically searching for 
and assessing the literature for self-management 
of chronic pain: a lay users’ perspective. BMC 
Geriatrics 14(1), 86.

Rebekah McNaughton – research 
associate (public health)
McNaughton, R.J. & Shucksmith, J. (2014). 
Utilisation of heart disease prevention services. 
In: Cockerham, W.C., Dingwall, R. & Quah, S.R., 
eds. The Wiley-Blackwell Encyclopedia of Health, 
Illness, Behavior and Society. London: John 
Wiley & Sons Ltd. 

Dr Cormac Ryan PhD – reader in 
physiotherapy
King, R., Johnson, M.I., Ryan, C.G., Robinson, V., 
Martin, D.J. & Punt, D.T. (2015). My foot? Motor 
imagery-evoked pain, alternative strategies and 
implications for laterality. Pain Medicine article 
first published online: 12 January 2015.
Ferguson, F., Morison, S. & Ryan, C. (2015). 
Physiotherapists’ understanding of red-flags for 
back pain. Musculoskeletal Care, Vol. 13: 42-50.
Ryan, C., Harland, N., Drew, B.T. & Martin, D. 
(2014). Tactile acuity training for patients with 
chronic low back pain: a pilot randomised 
controlled trial. BMC Musculoskeletal Disorders, 
15:59.
Ryan, C.G., McDonough, S., Kirwan, J.P., 
Leveille, S. & Martin, D.J. (2014). An investigation 
of association between chronic musculoskeletal 
pain and cardiovascular disease in the Health 
Survey for England (2008). European Journal of 
Pain, 18(5), 740-750. 
Ryan, C.G., Lauchlan, D., Rooney, L., Hollins-
Martins, C. & Gray, H. (2014). Returning to work 
after long term sickness absence due to low 
back pain – the struggle within: a qualitative 
study of the patient’s experience. WORK: 
A Journal of Prevention, Assessment and 
Rehabilitation, 49(3), 433-444.

Professor Janet Shucksmith – 
assistant dean (research) 
McNaughton, R. & Shucksmith, J. (2014). 
Reasons for (non)compliance with intervention 
following identification of ‘high risk’ status in the 
NHS Health Check programme. Journal of Public 
Health.
O’Neil, S., Baker, R., Kaner, E. & Shucksmith, J. 
(2014). Autonomy, special offers and routines: 
a Q methodological study of industry-driven 
marketing influences on young people’s drinking 
behaviour. Addiction. 

Jacquie Vallis – senior lecturer, 
University associate teaching fellow 
Vallis, J.G. (2015). Forensic Radiography 
Guidelines – Help or hindrance. Imaging 
Therapy and Practice. January 2015. 

Recent staff publications



What’s on. . .
15 July 2015
Part-time and postgraduate study  
open day

2.00pm - 7.00pm  

Find out more 

tees.ac.uk/opendays
T: 01642 342275
E: enquiries@tees.ac.uk  

10 October 2015 
University open day  

10.00am - 3.00pm 

Find out more 

tees.ac.uk/opendays
T: 01642 342275
E: enquiries@tees.ac.uk 

21 October 2015 
University open day  

10.00am - 3.00pm 

Find out more 

tees.ac.uk/opendays
T: 01642 342275
E: enquiries@tees.ac.uk

This publication is available in alternative formats on request. Please contact 
the Enquiry Service on +44 (0) 1642 342942 or email enquiries@tees.ac.uk.
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