EH MA\\\

European Health Management Association

Brussels, 5™ April 2017

Subject: EHMA 2017 Annual Conference invitation letter

To whom it may concern,

| am delighted to inform you that Dr. Mahdi Mahdavi, who submitted an abstract titled “How health
service structure and process explain differences in outcomes in type 2 diabetes provider
networks: investigation in six European countries”, has been selected to take part in the EHMA
2017 Annual Conference and present his abstract as Oral Presentation during the Parallel
Sessions titled “Operations Management and Service Improvement”.

The 2017 EHMA Annual Conference, considering the topic of “Health Futures”, will be held at the
prestigious Bocconi University in Milan, Italy from 13" to 15" June 2017. During the three-day
conference over 300 researchers, policy makers, managers and health leaders will discuss and
exchange ideas on how to improve decision making in healthcare, and to make better use of
evidence-based management in practice. Interactive sessions and several networking
opportunities will facilitate discussions and exchanges among representatives of all health sectors
coming from all around Europe and beyond.

EHMA asks participants to cover all registration fees, accommodation and travel costs. The
conference fee for an Abstract presenter is 550,00 Euro (VAT excluded) and an additional
administrative fee of 10,00 Euro (VAT excluded) is requested to all participants. For further
inquiries, please do not hesitate to contact Federica Margheri, EHMA Systems and Administration
Officer.

We truly believe that Dr. Mahdi Mahdavi will bring a valuable contribution to our Conference.

Kindest regards,

U e

Usman Khan
EHMA Director
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