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Abstract

Background and Aim: Nowadays a diverse range of hospital services is carried by outsourcing to
the private sector. Existence an effective and operations indicator to monitor and evaluate and
pricing outsourced services has particular importance. This study aimed to extract a conducted
to estimate number of daily meals in hospitals affiliated to Tehran University of Medical Sciences.
Materials and Methods: In This applied-descriptive study, 13 hospitals of to Tehran University of
Medical Sciences which have food services contract of type preparing, cooking and distributors”
were evaluated in years 2013 to 2015.selected indicators including bed occupancy rate and active
bed were extracted by referring to statistics and information technology center and The number
of daily meals are extracted from the hospital financial records. Calculated and analyzed data
using Excel software. Results: Number of daily meals per patient per hospital provided as a
conducted “affected by the performance of hospitals” to estimate number of daily meals in
hospitals as a model to manage the food services contract costs. Conclusion: Defining the pattern
influenced of hospital performance indicators provide an estimate for the size of outsourced
activities. This model can provide possibility of managing and monitoring outsourced activities
and increase speed and facilitate the decision process the issuance of permits.
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